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About me 
 

 

 

Contact 

Address: 

Sulaimanyah, Iraq 
 
 

Phone: 

+964770 197 6233 
 
 
 
 

Gender: 

Female. 
 
 

Marital Statuts : 

Single. 
 
 

Email: 

shanazkarim197@gmail.com 
 
 

GitHub: 

github.com/shanaz197 

 
LinkedIn: 

shanaz-karim-409bb279 

Multidisciplinary professional passionate about learning and adapting to diverse 

challenges. Dedicated to acquiring new knowledge and applying it with flexibility and 

creativity. 

Education 

Education Bachelor of Science – Computer Science University of Sulaimani, Iraq -

2014. 

 

    Professional Experience  

• Presidency of Sulaimani Polytechnic University/Directorate of Information 

Technology and Statistics/ Network unit | Nov 2024 – Present. 

• iQ Group Company 

o BI Analyst: (Commercial Dep) | Jan 2024 – Present (Part Time). 

o Data Analyst: (Commercial Dep) | Dec 2021 – Dec 2023. 

o Net DevOps Engineer: (Access Network Dep) | Sep 2021-Dec 2021. 

o Application Support Engineer: DevOps (R&D Dep) | Nov 2020 - Sep 

2021 also I worked as assistant to Dec 2023. 

 

     Technical Skills: 

 
• Programming & Web: HTML, CSS, JavaScript, Node.js, Express.js, Python, 

Golang, Rest API. 

• Databases: SQL Server, MySQL, SQL. 

• Tools: Git, Jira, Microsoft Office 365, Content Management Systems. 

• DevOps & Infrastructure: Linux, Docker, IT Troubleshooting, Client Server 

Support. 

• Marketing: Google Analytics, Facebook Ads, Social Media Marketing. 

• ERP Systems: Dynamics 365. 

• Graphic Design: Adobe Illustrator, Photoshop, Premiere, After Effects. 
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Languages: 

 

• Kurdish: Native  

• English: Intermediate 

• Arabic: basic 

Soft Skills: 

 

• Time Management & Planning.  

• Continuous Learning & Adaptability. 

• Strong Communication (Verbal & Written). 

• Problem-Solving & Logical Reasoning.  

• Creativity & Innovation. 

 

Certifications: 

 

• English & Academic  

 
o English Advanced level A of the world Link curriculum on 12- Jun 2024 at world Associates LTD/Life Center 

o English and Business English course on May 15 ,2022 at PDI-(AUIS) American University of Iraq, 

Sulaymanyah. 

o Bachelor’s in computer sciences, University of Sulaimani - Faculty of Computer Sciences. 

o ESOL INTERNATINAL 

              ANGLIA CERTIFICATE OF ENGLISH ESOL INTERNATIONAL, achieved PRELIMINARY (CEFFR A1) 

level, Grade:DISTINCTION. 

o NLP: have taken 9 hours training course at NLP organization at 27th of May 2015 in Kurdistan/ Iraq. 

 

• Recent Certifications (2022–2025) 

 

o Advanced Data Analysis with Power BI, issued Apr 2025. 

o Creating Visualizations with Power BI, issued Apr 2025. 

o Data Analysis and Visualization with Microsoft Power BI, issued Mar 2025. 

o Preparing and Modeling Data with Power BI, issued Mar 2025. 

o SQL Fluency, issued Mar 2025. 

o Data Modeling Fluency, issued Apr 2025. 

o Google Business Intelligence Specialization , issued Jan 2024. 

o Google Analytics Certification issued Nov 2023-Expires Nov 224. 

o Cisco CCNA(200-301) Cert Prep:1 Network Fundamentals and Access, issued May 2023. 

o Cisco CCNA(200-301) Cert Prep:2 IP Connectivity and Services issued May 2023. 



 

 

o Advanced SQL for Query Tuning and Performance Optimization, issued Apr 2022 

o Advanced SQL Logical Query Processing Part 1& Advanced SQL Logical Query Processing Part 2 issued 2022 

o Learning SQL Programming issued 2022 

o SQL Data Reporting and Analysis. Issued 2022 

o DevOps Foundations. Issued 2022 

o DevOps Foundations Infrastructure as Code. Issued 2022 

o Learning Microsoft Power BI Desktop. Issued 2022 

o Power BI Essential Training. Issued 2022 

o Learning Excel Data Analysis. Issued 2022 

o Excel Advanced Formatting Techniques (365/2019). Issued 2022 

o Learn API Documentation with JSON and XML. Issued 2022 

o Learning REST APIs. Issued 2022 

o Search Techniques for Web Developers. Issued 2022. 

 

 

 

Project Experience 

 
• Website Development — Developed a responsive company “Bamlight” website (2014). 

• Bachelor Graduation Project — Generating 3D Model for Department of Computer Science, University of Sulaimani — graded 

Excellent. 

• Graphic and Designer at WorkPlus company for Advertising and Printing. 


